Information for management--the extent of information management in the acute care hospital sector.
The article explores the contributions of information and information technology to health care management by means of a study into current information use in a small acute care hospital and the preparations for new general practitioner purchasing systems. The findings highlight the interdependency between manual and computer systems and key departments in the hospital. With increased emphasis on primary health care, there is a greater need for information sharing between the hospital and general practitioners. Provision of information itself becomes a factor in determining service quality. Information systems are therefore emerging as an element in gaining competitive advantage in hospitals in the United Kingdom.